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“The entire 9/11 experience humbled me. | realized how fragile life is and how little
control we have over it.”

Andrea Simon
Simon Associates Management Consultants
Greater New York City area

| was the vice president of marketing and communications at St. Joseph’s Regional Medical
Center in Paterson, N.J., on 9/11. We immediately went into emergency response mode. | set up
a complex the telephone communications system, and staffed it with several others from the
hospital. For two days, we answered the phones as people called: “Do you have my father, my
brother, my husband, my wife, my son, my daughter?” Basically, people were calling to get their
lives back or to find the missing parts of their lives. It was heart-wrenching. We couldn't tell them
much, as we didn't have any of the people they called to find. We had no one. Then we held our
faith-based services, including one with the Muslim community, since Paterson has a very large
Muslim community.

As | looked around at life, and death during those dark days, my husband, Andy, reminded me
that | always wanted to be in my own business.

So, it was then that | knew it was time for me to go into my own business to help people and
companies change. It was time to take what | knew so well and help people deal with challenges
that appear overwhelming. It was time to be that anthropologist | knew | always was, but had not
been able to really be in the corporate executive positions that | had been in, since leaving
academia in 1981.
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The entire 9/11 experience humbled me. | realized how fragile life is and how little control we
have over it.
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B ]Ebl“» Every year since the tragic event on 9/11 we remember, and we consider how it changed our
B Jives and how we look at things. The key is to learn the lesson and be as prepared as we
can. Prepared, not afraid.
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